World Accreditation Services

ACCREDITED

CERTIFICATION BODIES
EN ISO/IEC 17021

WORLD QUALITY REGISTRAR

CERTIFICATE

Beykent Universitesi

Ayazaga Mah. Hadim Koruyolu Cad. No: 19 Sariyer istanbul Tiirkiye

This certificate is issued for the above-mentioned company, according to the following scope given
by the WQR Certification.

1ISO 10002:2018

Customer Satisfaction Management System

Scope of Certification

Higher Education Services

Certificate No : W-230130
Release Date : 16.01.2023
Last Issue Date : 20.02.2024
Expiry Date : 15.01.2025
Period Exp. Date : 15.01.2026

WQR Interpafiona! Certification Ltd.
Director

The validity of the certificate can be checked through www.wqrcert.com or www.thewas.us.




World Accreditation Services

ACCREDITED

CERTIFICATION BODIES
EN ISO/IEC 17021

WORLD QUALITY REGISTRAR

SERTIFIKA

Beykent Universitesi

Ayazaga Mah. Hadim Koruyolu Cad. No: 19 Sariyer istanbul Tiirkiye

Bu sertifika yukarida adi gegen firmaya, asagida belirtilen kapsamda WQR Belgelendirme
tarafindan verilmistir.

1ISO 10002:201

Musteri Memnuniyeti Yonetim Sistemi

Belgelendirme Kapsami

Yiiksek Ogrenim Hizmetleri

Sertifika No : W-230130

Yayin Tarihi : 16.01.2023

Son Basim Tarihi : 20.02.2024
Gegerlilik Tarihi : 15.01.2025
Bitis Tarihi : 15.01.2026

Bu belgenin gegerliligi www.wgrcert.com ve www.thewas.us internet sitelerinden kontrol edilebilir.




